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ATTEND A  FRONT DOOR I NFO RMATIO N SESSIO N  
TO LEA RN ABOUT SUPPORTS A ND SERVICES 

The OPWDD Front Door Information Sessions outline the process of how you can become eligible for 
supports and services, the types of supports and services available and where you can go to get 

assistance.  

All sessions are presently offered remotely by WebEx. 

The session length is two hours.  

Upcoming Front Door Information Sessions are listed below. You may also find this information on 
the OPWDD website here: https://opwdd.ny.gov/get-started/information-sessions. 

Registration for a session is required. Once you have found the date and time that works best for you, 
please click the link to register for the session. If you’re viewing a printed copy of this flyer you can 

register on the website using the link above or reach out to the contact listed for the session you wish 
to attend below.  

All Regional Offices offer translation services for the language that best fits your needs. If you require 
a session in a language other than English, Spanish or Chinese, including American Sign Language 
(ASL), please contact your local Front Door Office. Front Door contact numbers may be found on the 

OPWDD Website here: https://opwdd.ny.gov/contact-us#access-services-through-front-door. 

 

Date Time Language Registration Link Contact for Assistance 
 
11/21/2022 

 
10:00 am 

 
English 

https://meetny.webex.com/meetn 
y/onstage/g.php?MTID=ebfc2e41 
4ebf74d28089bf80cce28f317 
 

Kelli Smith (845)695-7330 
Kelli.l.smith@opwdd.ny.gov 

 
11/29/2022 

 
10:00 am 

 
English 

https://meetny.webex.com/meetn 
y/onstage/g.php?MTID=e74ea80 
24b523f8bb2d58e2d4fc6d2689 
 

Erin Caglioti (631)416-3943 
erin.a.caglioti@opwdd.ny.gov 

 
12/1/2022 

 
9:00 am 

 
English 

https://meetny.webex.com/meetn 
y/onstage/g.php?MTID=e252795 
d3e9ac215f573ab73bfd7726ba 
 

Jeff Roberts (585)241-5797 
Jeffrey.e.roberts@opwdd.ny.gov 

 
12/9/2022 

 
10:00 am 

 
Spanish 

https://meetny.webex.com/meetn 
y/onstage/g.php?MTID=eef41204 
0e1103cd2dcae5a8f8bda06b0 
 

Miriam Nieto (718)430-0806 
miriam.x.nieto@opwdd.ny.gov 

 
12/13/2022 

 
10:00 am 

 
Chinese 

https://meetny.webex.com/meetny/
onstage/g.php?MTID=ec6e220ba4
2aaba877b664ffac4e5deca 

Xindi Xu (718)722-2745, 
xindi.x.xu@opwdd.ny.gov 

 
12/14/2022 

 
4:00 pm 

 
English 

https://meetny.webex.com/meetn 
y/onstage/g.php?MTID=e5eaaf2c 
ec4e26cec797565802e9ee3ce 

Mary Cannan (518)359-7730 
Mary.Cannan@opwdd.ny.gov 
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12/21/2022 

 
10:00 am 

 
English 

https://meetny.webex.com/meetn 
y/onstage/g.php?MTID=e137604 
53d5956083ac0f8ee67e0c2f14 

Karen Francisco (518) 388-0431 
Karen.Francisco@opwdd.ny.gov 

 
12/28/2022 

 
5:00 pm 

 
English 

https://meetny.webex.com/meetn 
y/onstage/g.php?MTID=e50b4c0 
d04055fe62aefea49d5f109f3d 

Erin Caglioti (631) 416-3943 
erin.a.caglioti@opwdd.ny.gov 

1/5/2023 11:00 am English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e8f2a626a242
5fa2e6f7211d871a7fb74 

Richard Labonte (585) 241-5842 
Richard.S.Labonte@opwdd.ny.gov 

1/6/2023 4:00 pm Spanish  
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e0a67bcc1875
39c9f1d78a3d70154574e 

Miriam Nieto (718) 430-0806 
Miriam.X.Nieto@opwdd.ny.gov 

1/11/2023 10:00 am English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=eb30655fa75d
5e5b8ad0a6f1dc362a9a5 

Kelly Dean (607) 217-6587     
kelly.l.dean@opwdd.ny.gov 

1/19/2023 9:00 am English  
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e1b1f4f90d09
dfe8c764497cca41db3e5 

Kelli Smith (845) 695-7330 
Kelli.l.smith@opwdd.ny.gov 
 

1/24/2023 10:00 am Chinese 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e25e52c0d153
f46740625a3274b91faf7 

Xindi Xu (718) 722-2745 
Xindi.X.Xu@opwdd.ny.gov 
 
 
 
 
 1/27/2023 10:00 am English 

https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e8b7a7df9549
af8e57eeb2750c4a7e497 

 
Erin Caglioti (631) 416-3943 
erin.a.caglioti@opwdd.ny.gov 
 
 
 2/2/2023 5:00 pm English 

https://meetny.webex.com/meetny/o
nstage/g.php?MTID=ef161ec97141
207ba51e3023905260e19 
 

Richard Labonte (585) 241-5842 
Richard.S.Labonte@opwdd.ny.gov 
 

2/7/2023 4:00 pm English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e201845ab20
95d61b1e888029ac3780b5  
 

Michael Rice  (518) 536-3466 
michael.l.rice@opwdd.ny.gov 
 

2/15/2023 2:00 pm English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e5ebe51c12d0
cf8f3ff943109ed1bdf71 
 

Karen Francisco (518) 388-0431 
Karen.Francisco@opwdd.ny.gov 
 

2/16/2023 4:00 pm Spanish 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=ee0e97ec0157
9d58d223ab6856e9fc64f 

Miriam Nieto (718) 430-0806 
Miriam.X.Nieto@opwdd.ny.gov 

2/22/2023 4:00 pm English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e6c59c447381
a6dc6c418d750239554f7 

Kelli Smith 845-695-7330 
Kelli.l.smith@opwdd.ny.gov 
 

2/27/2023 4:00 pm English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e67538f65312
26ed540abf4a086131d77 

 
Erin Caglioti 631-416-3943 
erin.a.caglioti@opwdd.ny.gov 
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3/3/2023 10:00 am English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e3c662128223
209771164d04f100e344d 

Richard Labonte at 585-241-5842 
Richard.S.Labonte@opwdd.ny.gov 

3/8/2023 10:00 am English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=ebddc9bc96a4
f204b02799ceb0e67946a 

Kelly Lewha 315-793-9600 ext 602 
Kelly.Lewha@opwdd.ny.gov 
 

3/13/2023 10:00 am Spanish 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e00cdced1dcd
ca01aaba4895462f0b8f3 

Miriam Nieto (718-430-0806 
Miriam.X.Nieto@opwdd.ny.gov 

3/15/2023 9:00 am English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=ed59b6f5547e
3d758e4da50bb37afbe9c 
 

Richard Labonte (585) 241-5842 
Richard.S.Labonte@opwdd.ny.gov 
 

3/21/2023 10:00 am English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e5aaf69b0bc1
7da9d7c51f719534cf75a 
 

Kelli Smith (845) 695-7330 
Kelli.l.smith@opwdd.ny.gov 
 

3/29/2023 1:00 pm English 
https://meetny.webex.com/meetny/o
nstage/g.php?MTID=e3a26a60f46e
1dfe7c2a022ef2ccc2c9c 
 

Erin Caglioti (631) 416-3943 
erin.a.caglioti@opwdd.ny.gov 
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